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Key Insights

Source: Fortune Business Insight, IFMA,EIA,Beroe Inc

The North America facility management
market is expected to grow by USD
122.9bn during 2021–2025 at a CAGR of
~9.0%.

USD
1.2tn

2021

USD 
1.7tn

2028

The global facility management market
is projected to grow from USD 1.2tn in
2021 to USD 1.7tn in 2028 at a CAGR
of 5.0%.

Latin America facility management
industry is growing at a considerable rate
due to growing investment in infrastructure

APAC is expected to show significant growth
due to the presence of multiple organized
and unorganized players in countries, such
as India and China.

Established key players are focusing on
partnering up with local players to offer
their services to end users and expand
their geographic presence.

Hard FM trends
• Climate change to increase demand for HVAC 

equipment
• Globalization and increasing focus on expansion 

strategies of companies across borders resulting in 
focus on asset management

• Growth in energy consumption to drive the 
demand for energy management solutions

Soft FM trends
• Focus to tackle increasing e-waste menace due to 

shortened life cycle of electronic products 
• Recent emergence of disinfection cleaning as a 

result of the pandemic
• Emphasis on adoption of technology in catering 

services to improve customer experience and 
reduce the time wasted while waiting for food

Overall market trends
• Growth in outsourcing: Outsourcing accounts for more than 50.0% of the total facilities management market in 

several regions including the Middle East, Europe, and North America.
• Integrated Facility Management: Most of the companies are looking to integrate facility management and 

related services to streamline management and improve performance.
• Augmented Reality: Several technology players are currently focused on developing end-to-end AR solutions 

that have a huge potential to transform facility management.
• Advent of robots: Companies in Asia and Europe are leading in the adoption of robotics for services, such as 

cleaning and security.

http://www.globalma.com/
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Facility management (FM) encompasses multiple disciplines to ensure functionality, comfort, safety, and efficiency of
the built environment by integrating people, place, process, and technology. Facility management involves the
management methods and techniques for the building and infrastructure management of an organization. Furthermore,
it also enables overall coordination of the work environment in an organization.

The global facility management market is estimated at USD 1.2tn in 2021 and is expected to reach USD 1.7tn by 2028,
growing at a CAGR of 5.0%. The facility management solution enables a facility management team to develop
sustainable buildings and optimize functions most efficiently. FM solutions enable facility managers to identify the
underutilized and poor-performing facilities, assets, processes, and resources, so that they can be put to a better use.

Facility Management

2

Overview

Source: Fortune Business Insight, IFMA

• Improving operational efficiencies

• Supporting productivity of facilities and 

personnel

• Managing risks to facilities and personnel

• Mitigating environmental impact

• Guaranteeing compliance

• Promoting sustainable tactics for long-term 

cost management

• Leveraging technological solutions

• Reducing or overcoming effects of natural 

disasters

• Leveraging security

How FM contributes to an organization’s business strategy

FM services can be segregated as either Hard or Soft services. Hard services are essential services that can not be
removed from the premises and are directly related to the functioning of the building. Such services ensure the health,
safety, and welfare of employees and are primarily required by law. Soft services are the services that improve a
workplace either by making it more secure and pleasant or by enhancing the efficiency.

http://www.globalma.com/
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Hard Facility Management refers to management of physical materials. Hard facility management services are required
by law to ensure the safety and security of the employees and customers. The growing adoption of advanced hard
facility management services minimizes the role and responsibility of staff while coordinating work atmosphere in
organizations.

The global hard services facility management market is expected to grow at a CAGR of 4.3% to reach USD 815.5bn by
2026 from USD 584.5bn in 2018.

MEP (Mechanical, Electrical, Plumbing), and HVAC Maintenance services demand is growing expeditiously due to
rapid urbanization, increasing disposable income, growing energy consumption, and growing construction activities.
MEP and HVAC services are an important part of building services as they fulfill various objectives and criteria for
design, installation, commissioning, operation, and maintenance of the facilities.

• Regionally, North America accounted for the largest share in the global MEP services market and it is estimated
to grow by USD 37.4bn during 2020–2024 at a CAGR of 16.0%.

• The global HVAC services market size is projected to reach USD 82.5bn by 2026, at a CAGR of 6.1%, from an
estimated USD 57.8bn in 2021.

• Technological innovations and climate change have increased the demand for HVAC equipment.

• According to the Japan Refrigeration and Air Conditioning Industry Association, the global air conditioners
demand stood at 110.9bn units in 2018.

• As per an International Energy Agency (IEA) report, the global energy demand from air conditioners is estimated
to triple by 2025 and the global demand for air conditioners in buildings would grow to 5.6bn units by 2050.

Mechanical, Electrical, Plumbing, and HVAC Maintenance

Reducing energy consumption is the primary objective of facility management or energy management in commercial
and industrial operations. Globally, the energy management system market is growing at a CAGR of 17.1% between
2019-2025 and is expected to reach USD 117.9bn by 2025. The energy management system consists of devices,
sensors, and meters that measure and monitor energy consumption. The wireless network helps in transmitting data
from energy management devices to a centrally-located server, where an interactive application helps users in
analyzing and optimizing information.

• Europe accounted for more than 40.0% of the Energy Management system market with the UK, Germany, and
France primarily driving the market growth.

• According to U.S. Energy Information Administration (EIA) estimates, the global energy consumption will grow by
50.0% during 2018–2050.

Energy Management

Global Facility Management Industry

Hard Facility Management Top Players

Hard Facility Management

Source: Fortune Business Insights, Transparency Market Research, ReportLinker, Mordorintelligence.com, EIA, Grand View Research

http://www.globalma.com/
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Globalization, and an increasing focus on expansion plans of the companies enabled them to implement asset 
management strategies across various locations. Individual business locations have become cost centers of the 
organizations that require proper planning. Therefore, asset management is a crucial part of an organization while 
considering local building codes, safety standards, and permitting regulations. 

• Globally, the enterprise asset management market is expected to grow at a CAGR of 8.7% during 2020–2026 to 
reach USD 5.5bn by 2026.

• Rising investments by government organizations in infrastructure development and the growing need of asset 
intensive industries drive the market growth. 

Asset Management

Offshore facilities consist of platform and support systems. For instance, this includes oil and gas handling facilities,
shops, living quarters, offices, cranes, electrical supply equipment, communication facilities, navigation aids, fuel and
water storage, marine docking installations, and heliports.

• Offshore facilities play an important role in the oil and gas industry. Globally, the offshore oil and gas market is
expected to reach more than USD 150.0bn by 2025, with a CAGR of 8.3% between 2018–2025.

Offshore Facility Management 

Other facility management services include fire protection systems, access control systems, and structural
maintenance systems.

• Focus on urbanization and the development of industrial, commercial, and residential buildings fuel the demand
for fire protection systems. In 2020, India alone has received USD 5.0bn for the development of new buildings
integrated with fire protection devices and advanced security systems.

• Access control systems help in protecting a premises from unknown threats. As a result, millions of buildings
around the world are integrated with these systems. The global access control systems market is expected to
reach USD 12.8bn by 2025. Technological advancements, along with increasing awareness about home security,
and the deployment of wireless security systems drive the market.

Others

Global Facility Management Industry

Source: Markets and Markets, Global Market Insights

http://www.globalma.com/
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Soft services in facility management improves the workplace, making it a more comfortable environment to work in.
Businesses put soft facility services in place to ensure a more pleasant and safe working environment. The global soft
facility management market size is expected to reach USD 635.1bn by 2026, exhibiting a CAGR of 5.2% during 2020–
2026. Rising government-backed investments in building smart cities will play a crucial role in the growth of this market.

Services which support the operation of the facility, such as catering, cleaning, pest control, laundry, security and
guarding, etc, are generally classified as soft facility management services.

Source: MarketWatch, Beroe Inc, Business Wire, Markets and Markets, Fortune Business Insight 

The global cleaning services market was valued at USD 60.2bn in 2019; it is forecasted to grow at a CAGR of 6.3%
to reach USD 88.9bn by 2025. Cleaning services include a wide range of services required by commercial and
residential sectors such as maid services, window cleaning, floor cleaning, carpet & upholstery cleaning, towel
cleaning amongst others

• Majority of the demand for cleaning services is seen from commercial consumers such as retail, public
institutions, hospitals, and event & stadiums

• With offices and workspaces reopening post multiple pandemic waves, the demand for cleaning services is
bound to rise

• The penetration of cleaning services outside Europe and North America is still low

• Green cleaning is another rising trend within cleaning services with green cleaning products and procedures
expected to drive future growth as consumers are becoming environmentally conscious

Housekeeping

The global facilities support services market size was $155.3bn in 2021 and is expected to reach $235.4bn in 2025 at a
CAGR of 8%. The global facilities support services market is driven by increase in demand for office support services
such as In-house staff, Grounds maintenance and landscaping, hosting and welcoming services, office logistics and
Industrial Employees Credential Verification. Currently, the growth for office support services is increasing due to
covid-19, as most of the companies rearranging their operations and recovering from pandemic. This has forced the
companies to take restrictive containment measures related to social distancing, remote working, and also the
closure of commercial activities that have resulted in operational challenges.

• Most of the facilities support activities companies are gradually using technology in order to effectively recruit
and the manage candidates.

• Western Europe was one of the largest regions which is accounting for 35% of the total global facilities support
services market in 2020.

• Office support service providers are also offering recruitment analytics software provides helpful business
insights for staffing agencies.

• In North America, 64% of firms using technologies such as applicant tracking system (ATS) to track candidate
activity and about 60% firms are using a customer relationship management (CRM) system for business
development.

Office Support Services

Global Facility Management Industry

Soft Facility Management Top Players

Soft Facility Management

http://www.globalma.com/
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The global pest control market size was USD 19.7bn in 2019 and is projected to reach USD 31.9bn by 2027, exhibiting
a CAGR of 6.3% during the forecast period. The commercial pest control segment is expected to dominate the
market with a share of around 55.0–58.0%. Commercial businesses typically have multi-year contracts with the
service providers, which ensures a secure revenue stream. This factor drives the demand for pest control services in
the commercial segment.

• There is a focus on developing environmentally-friendly biological pesticides to curb the harmful effects of
chemical pesticides.

• The European market will witness considerable demand for pest control services due to climatic changes and an
increase in pests, specific to certain temperatures.

• The rapid growth in urbanization across several developing economies in Asia Pacific, such as India, China, and
Malaysia presents a resilient opportunity for companies and service providers.

Pest Control 

The global catering services market is expected to grow from USD 234.6bn in 2020 to USD 328.1bn in 2025 at a CAGR
of 7.0%. Western Europe was the largest region in the global catering services market, accounting for over 30.0% of
the market in 2020,while North America was the second largest region accounting for 27.0% of market.

• The players in the industry have been focusing on the adoption of technology to improve customer experience
and reduce the time wasted in waiting for food.

• They are focusing on sourcing local and organic raw materials and ingredients to produce meals.

• They are increasingly seeking to differentiate themselves by upgrading their ingredients and experimenting with
healthier meals.

Catering

Global Facility Management Industry

Source: MarketWatch, Beroe Inc, Business Wire, Markets and Markets, Fortune Business Insight, Globe Williams, First Research, SRS Guarding & Facility Management  

Security and Guarding

The global security services market was USD 1.0tn in 2020 and is expected to reach USD 1.3tn by 2027 at a CAGR of
3.2%. The increase in demand for the security services is driven by growing need for the government, corporations,
and other entities to protect their facilities, employees, data, and other assets. The rise in demand for the security
services is also driven by urbanization growth in developing markets, real and perceived threats of crime & terrorism,
and the increase in adoption of supplemental security services by the middle-class populations.

• The security guard services industry in the US is comprised of over 9,400 establishments (single-location
businesses and units of multi-location businesses) with a combined annual revenue of approximately $29.6 billion.

• Most of the security service providers are focusing on the training of Guarding staff in order to meet the special
needs of a site/unit, before they are deployed on the Unit/Premises.

• Many security service providers are offering customized special security services to fit any business needs, with
packages to fit any budget.

http://www.globalma.com/
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FM is an evolving market that is becoming more complex as companies seek to add more services and revenue to
contracts. There was more than one route of evolution as different countries and companies added services according to
the local demand and capabilities.

Facility management evolved out of property/real estate companies or from service providers. Over the years, industries
have accepted outsourcing of facility management as a viable option for non-core operations. Companies usually follow
a progression that begins with outsourcing non-core activities at individual locations. The consolidation,
standardization, and bundling of these tasks across facilities over time result in the outsourcing of a comprehensive set
of non-core services and management to third parties. This offers a wider scope of services provided and long-term
contracts, which adds value and drives better quality and economies of scale. In turn, this leads to increased demand for
outsourced services in areas that require specialist expertise.

Facility Management Market 
Landscape 

3

Evolution of Facility Management

Source: McKinsey, Rentokil

FM through the years

1970s FM started as little more than janitorial and caretaker services, involving building maintenance and cleaning.

1980s Cost cutting by businesses led to the outsourcing of non-core services, such as lighting, heating, and plumbing being
outsourced to FM companies.

1990s Services such as property management, space planning, relocation were added to FM.

2000s Business processes including payroll and human resources were added to the service list.

2010s Integrated facility management services gained higher market share than individual service providers.

Evolution of FM strategy

Own staff performs non-
core services

In-House
Out-tasked

Consolidated
Standardized

Bundled
IFM/TFM

Outsourcing of 
non-core tasks on case-
by-case basis

Combining of Volumes 
across sites, which is 
tendered by the central 
procurement function

Alignment of 
service levels across 
sites to lowest 
acceptable level, 
which also treats 
employees alike

Bidding out multiple 
services in same RFQ 
with chance for one 
supplier to deliver 
multiple services in 
exchange for extra 
rebate

Full outsourcing of a range of 
non-core services and 
management

One partner per site to perform 
major services with own staff

Synergies achieved in delivery 
and management

http://www.globalma.com/
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Facility Management Market Landscape

Key Verticals 

Others (Government and Public Administration, Media and Entertainment, 
Transportation and Logistics, and Hospitality)

Infrastructure (Energy and Utilities, Construction, and Real Estate)

Manufacturing

Banking, Financial Services, and Insurance (BFSI)

IT and Telecom 

Facility management (FM) allows for better maintenance of buildings, properties, and inventory across various industry
verticals including infrastructure, manufacturing, banking, financial services, and insurance (BFSI), IT and telecom, and
others. Most of the companies across the industries are increasingly outsourcing FM services.

Source: McKinsey, Fortune Business Insight, iOFFICE

Industry Verticals

http://www.globalma.com/
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Facility Management Market Landscape

Salty Snacks2

• Manufacturers are facing challenges in managing factories,
manufacturing plants, and other industrial facilities. Most of the
manufacturing facilities have large structures with different types of
heavy equipment and machinery, as well as diverse systems for
managing utilities, heating, cooling, and safety.

• They are facing problems in finding employees with suitable skill sets
that are required to sustain and grow their businesses. The ever-
increasing gap in skills could result in 2.4m unfilled manufacturing
positions by 2028.

• Facility managers across modern factories are employing robots and AI-
powered devices to address challenges and increase productivity.

• BFSI provides a wide range of financial services through various local
and corporate branches, brokers, ATM booths, corporate trading, and
credit unions. The delivery of financial services becomes cost-effective
with the implementation of FM to improve customer experience, by
ensuring safe and secure transactions.

• Bank facility management software can improve productivity and
efficiency by optimizing daily business operations; Help desk
management software enables banks to track customer issues and
service requests , allowing them to respond accordingly. Going forward,
AI and customer service will become more integrated due to significant
growth in BFSI.

• Digital banking is expected to receive ~USD 15.2bn of investment from
retail banks in 2022, while USD 11.4bn will be allocated for developing
branches.

Manufacturing

Banking, Financial Services, and Insurance (BFSI)
Use Case

Use Case

Infrastructure (Energy and Utilities, Construction 
and Real Estate)

• Infrastructure accounts for roughly one-third of global greenhouse gas
emissions, involving high energy and water consumption. Companies
can reduce consumption of energy while improving efficiency by
choosing appropriate FM services. FM would reduce operational
expenses, shorten/prevent downtimes, and strictly adhere to existing
rules and regulations, while keeping everyone and every asset safe.

• Energy and utility companies continue to modernize its buildings with
smart technologies like IoT, AI, and other advanced technologies in
order to meet the future challenges. The technology-based FM services
have potential to transform its facilities by making workplaces safer and
more employee-friendly.

• Globally, 63.0% of organizations have invested in on-site renewable
energy in 2020.

Use Case

• IBM Global Real Estate (GRE), the
company's real estate and FM
organization, has collaborated with
site executives and crisis
management teams to move 95% of
IBM's global employees from offices
to their homes during the pandemic.

• IBM GRE has launched IBM TRIRIGA
and IBM Watson Works suite for
various critical areas, such as
workplace re-entry and facility
management, workplace safety,
contact tracing and care
management.

• Visplore offers Condition-based
monitoring (CBM) with a predictive
maintenance feature.

• CBM enables the early detection and
diagnosis of faults, allowing
maintenance intervals to be
optimized and uptime to be
maximized. This is the standard
procedure for large machinery, such
as gas turbines, or machinery in
remote locations, such as offshore
wind turbines.

• Cloud-based facility
management software can assist
banks in improving operational
efficiency while lowering
maintenance costs.

• CloudApper Facilities is a cutting-
edge cloud-based facility
management software with a
plethora of useful features and tools
that enable facility managers to
streamline various day-to-day
business operations, helping in
improving employee efficiency and
productivity.

Source: McKinsey, Fortune Business Insight, iOFFICE, IBM

Industry Verticals

http://www.globalma.com/
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Facility Management Market Landscape

Source: McKinsey, Fortune Business Insight, Cisco, Infosys

IT and Telecom 

• IT and Telecom Organizations across the world are quickly realizing the
value of enterprise energy management systems in gaining detailed
visibility and control over their plug load, the majority of which is made
up of IT devices. Managing the facilities, systems, and applications of
any network is critical for increasing business productivity and
improving an IT infrastructure.

• Asset management software benefits the telecom industry by enabling
asset tracking, asset maintenance, data security, and contract
management. The numerous asset tracking options that are currently
available include barcode, QR Code (Quick Response Code), GPS
(Global Positioning System), BLE (Bluetooth low energy), RFID (Radio-
frequency identification), and IoT.

• The Camusat Group's investment arm, Aktivco, signed a USD 69.9m
credit facility to supply renewable energy and install energy efficiency
solutions for telecom towers in various African countries.

Use Case

• AT&T’s IoT Energy and Building
Management Solution (EBMS)
allows AT&T to manage and monitor
roughly 250,000 of its own locations
including 2,500 occupied buildings.

• Data from 80,000 HVAC units is
continuously collected and analyzed
for performance optimization
opportunities across all heating and
cooling assets. As a result, there is
increased comfort, safety, and
productivity, along with less energy
consumption.

Others (Government and Public Administration, 
Media and Entertainment, Transportation and 
Logistics, and Hospitality)

• Government and public sector buildings face many challenges, but they
also certainly encounter more stringent regulations. However, with FM,
there are numerous opportunities in which to take advantage of the
new advances in building management technology.

• FM in government and public buildings can be improved by merging
systems, adding smart devices and software layers to optimize insight,
efficiency, and performance.

• Media and entertainment companies rely on digital assets to generate
revenue. Digital asset management (DAM) system helps media and
entertainment teams to be efficient and effective in creating, managing,
sharing, archiving, and analyzing large volumes of digital assets.

• In the transportation sector, IoT-based transportation, distribution, and
logistical processes make it easier to deliver goods by land, sea, or air,
while simultaneously managing schedules, routes, and hazards. Real-
time analytics ensures awareness of rapidly changing conditions,
allowing for quick but informed decisions. This results in improved
operational efficiency and customer service.

• Facility managers in the hospitality industry must ensure that building
systems improve guest comfort while keeping costs in check. A hotel
building management system with integrated smart technologies and
analytics can assist in balancing these needs by streamlining operations,
improving energy efficiency, and creating better guest experiences.

• The global digital asset management market is expected to reach USD
7.9bn by 2025, at a CAGR of 16.6%.

Use Case

• Infosys integrated DAM systems
enable studios, broadcasters, and
entertainment networks to localize
content while engaging a global
audience.

• Back-office services such as
subtitling, captioning, translation,
dubbing, metadata translation, and
scene enhancement are all part of
our asset management solutions.

• Buildings IOT’s smart integrated
building management system for
hotels has the potential to change
the way building systems operate.
However, it has the potential to alter
how those systems are maintained.

Industry Verticals

http://www.globalma.com/
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Smart Facility Management (SFM) refers to the integration of systems, processes, technologies, and personnel to
enhance the management of facilities in various industry verticals. SFM delivers end-to-end facility management
including transformative intelligent & smart maintenance scheduling. Thus, further optimizing service quality to align
work orders, resources, assets, and customer sites, while creating a high-quality experience for employees and end users
or customers.

SFM involves the integration of smart solutions into the existing ecosystem of an entire value chain of facility monitoring
& management. This integration will allow corporate companies to focus on key operational entities such as, rapid
urbanization, smart buildings, smart factories, and manufacturing units for the future of facilities.

For example: Using sensors for integrated building operations, leveraging cloud-based analytics, capturing trends and
introducing intelligent lighting systems, allows for new levels of monitoring and control. IoT enables the forging of new
connections, not only between devices in a system, but also for systems across geographies, eliminating physical
barriers.

Source: L&T Infotech, Appcino Technologies, Cognizant

“Smart FM is about integrating 
technologies, people, and processes to 

improve communications, lessen response 
time, reduce costs and manpower, and more 

importantly, raise productivity.” 
- Tony Khoo, President, Singapore 
International Facility Management 

Association (SIFMA)

SFM offers exciting possibilities when applied to different FM
processes. It facilitates security management, access control,
fire prevention, HVAC, lighting, comfort control, indoor air
quality, energy management, cleaning and disinfection,
preventive maintenance, physical upkeep, waste management,
and several other functions.

Facility Management Market Landscape

Smart HVAC
Smart enabling the
HVAC, monitoring temperature,
humidity, air quality, etc.

Smart Lighting
Automating lights
based on human
presence and external
ambient conditions

Smart People Counter
Analyzing customer flows 
and traffic trends to evaluate
impact of advertising and 
promotions

Smart Washroom
Replacing responsive cleaning and
replenishing with usage-based 
servicing, reducing unnecessary 
service visits

Smart Asset Tracking
Use of devices such as 
RFID tags to track 
movement of
assets/people/vehicles
inside buildings

Smart Energy Monitoring
Real-time tracking and
optimization of building
energy consumption

Smart Security
Real-time surveillance
of the building, monitoring
Security status and 
raising alerts

Targeted Notification
Targeted notification inside
buildings (e.g., conference
room availability; proximity, 
etc.) through beacons

Smart Facility Management

http://www.globalma.com/
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Source: Appcino Technologies, Thaumatec

Facility Management Market Landscape

Increased asset ROI 
Preventive maintenance programs lead to an
increased asset ROI and an improved efficiency is
observed.

SFM: Benefits for Facility Managers

Increased Profits
Facility managers can increase the number of
appointments per day by automatically scheduling the
best resource for that job and optimizing travel time.
The use of Service-based business models would assist
83.0% of manufacturers in sales growth.

Reduced Cost
Reducing downtime with IoT and AI-powered
predictive services enables facility managers to detect,
troubleshoot, and resolve issues before they affect
customers. An effective, data-driven preventative
maintenance program can allow for savings of up to
18.0% of costs on average.

Informed Capital Planning Decisions
Facility managers, service providers, and other
relevant stakeholders can make informed decisions in
order to act straight on the required areas through in-
built contextual system intelligence.

Siloed Scheduling
Disconnected and legacy systems prevent facility

managers from ensuring the technicians location and
the exact time of presence during the work.

Poor Technician Enablement
In case of lack of mobile capabilities, technicians

cannot effectively respond to emergencies or changes
in job status.

Limited Technology Benefits
Inefficiencies caused due to the lack of appropriate
tools and technology lead to reactive, break-fix
business models.

Customer Demands
Customers who are more empowered by technology

than ever before, expect an effortless, seamless
service experience.

SFM: Challenges for Facility Managers

http://www.globalma.com/
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Source: Thaumatec Tech,Axonize,FSG Smart Buildings,Centre for Digital Built Britain

Problem: Creating a healthy and clean work environment to increase job satisfaction and reduce
overall rate of sick leaves.

Solution: THAUMATEC TECH GROUP collaborated with Hago Next in order to create the smart
cleaning cart to assess the state of the working environment. The objective of the collaboration
was to create an ideal smart facility management tool. A standard cleaning cart is equipped with
a sensor box for measuring air quality (dust, CO2, humidity, temperature, light).The company’s
data is now measured and analyzed through connection to an IoT platform.

Benefit: The company is now able to ensure quality workplace, which has directly enhanced the
productivity and comfort of every employee.

Problem: Need for further development of existing operational models of the building
equipment and systems.

Solution: Eutech Cybernetic Pte. Ltd has collaborated with Certis Group in order to adopt the
Certis Centre for its existing building systems. The Certis Centre is a smart building where the
building’s systems and processes are integrated into a single management platform. The
management platform employs Building Information Modeling (BIM) for 3D visualization in
order to create a Digital Twin of the Smart Building.

Benefit: This smart integration helps the company enhance staff comfort and experience, while
also enabling them to reduce manpower, optimize energy and space utilization.

Problem: ISS Group wanted to transform its existing buildings into smart buildings while
keeping up with constantly changing customers demands, expectations, and behaviors.

Solution: ISS Group collaborated with Axonize in order to adopt its IoT platform, which was the
‘out-of-the-box’ solution ISS hoped would revolutionize its 35 000 managed buildings into smart
buildings.

Benefit: Axonize’s IoT platform provides ISS with the opportunity to manage, analyze, and store
data in a centralized location. It even enables the company to present reports to users on a
customized dashboard, reduce operational costs, improve efficiency, and increase ROI in the
long run.

Facility Management Market Landscape

SFM Use Cases

http://www.globalma.com/
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Source: Thaumatec Tech,Axonize,FSG Smart Buildings,Centre for Digital Built Britain

Facility Management Market Landscape

Problem: Deloitte Touche Tohmatsu Limited want to reduce desk numbers by 36.0% while
accommodating a 78.0% increase in employees for its professional services network by
innovating a task rather than person-based assignment system.

Solution: OVG Real Estate and PLP Architecture collaborated to build The Edge, which is
designed on IoT-foundational principles. It is also ranked as the highest rated building by the
Building Research Establishment Environmental Assessment Method (BREEAM) and the world’s
first smart building for the Centre for Digital Built Britain (CDBB).

Benefit: The Edge is a smartly built environment, combining sustainable architectural design
with 28,000 digital sensors that feed user-generated data into a "data lake" for analysis and
modelling to improve asset management and efficiencies.

Problem: Circle K Stores Inc. business has approximately 8,000 locations, with each location
needing to reduce its energy consumption by 3.0%.

Solution: Facility Solutions Group, Inc. collaboration with Circle K Stores Inc., has allowed Circle
K to employ the FSG Smart Buildings customizable, expandable, and adaptable energy
management system. The FSG system fit seamlessly into Circle K’s existing stores, by
integrating and monitoring legacy lighting and HVAC systems. The systems were also installed
in new stores, which involved the FSG Smart Buildings team collaborating with architects and
contractors to optimally place system components. The FSG solution has been deployed in over
3,000 Circle K locations.

Benefit: The company’s energy usage dropped by 2.5–3.0% per store as monitoring personnel
managed store temperatures, power and lights. The system provided maintenance savings by
identifying potential problems in advance, as they caused downtime. The company was able to
take preventative measures and reduce the amount of maintenance truck dispatches. The
company has started to see considerable operational savings that have approached 10.0–15.0%
per store.

SFM Use Cases
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Early adopters like government, healthcare, manufacturing, retail &
commercial and residential & educational institutions play an
important role in facility management services and solutions market.
North America accounted for the largest share in the overall market
due to growing investment in innovative technologies such as AI, ML,
cloud, and big data for facility management. The existence of leading
organizations such as Oracle, IBM, and Accruent drive the market.

Source: Frost and Sullivan, Markets and Markets, Mordor Intelligence

9.0% 
CAGR

“North America facility 
management market to grow by 
USD 122.9bn during 2021–2025.”

Nordics Countries 
The Nordic FM market is one of the most competitive and mature markets with a blend of local and international
players. The advanced and sophisticated solutions/services such as cloud computing, AI, and IoT play an important
role in the FM market in the Nordic region. The region has one of the highest levels of service integration.
Manufacturing, healthcare, and education industries drive the FM market in Finland and Norway.

Facility Management Market Landscape

Regional Outlook 

North America 

In Europe, the facilities management industry operates with
integrated contracts offered by major vendors, such as CBRE Group,
Mitie Group PLC, Emcor Facilities Services WLL, Interserve Limited,
and G4S Facilities Management UK Limited. Small players focus on
single contracts and single solutions. However, the growing number of
opportunities to leverage facility management enable vendors to focus
on innovative solutions to fulfill the dynamic demand of eventual end
users in Europe. Countries such as the UK, Russia, Spain, France,
Germany, and Italy are leading the European facilities management
market.

14.1% 
Growth

Infraspeak Inc’s Quote:
“The European Facility 

Management market is estimated 
to grow by 14.1% per year until 

2023.”

Europe

The Asia-Pacific FM companies provide traditional maintenance
services, such as cleaning, mechanical and electrical (M&E) services
that thrive in the FM market. However, service providers gain
competitive advantage with innovative solutions such as cost-efficient
elements and next-generation technologies. Growing construction and
outsourcing activities drive the FM market.

Asia-Pacific

“Asia-Pacific market has 
opportunities in the areas of cost 

efficiency, long-term partnerships, 
critical environment, service 

standardization, and real-time 
analysis.”

5.8% CAGR

“The Southeast Asia IFM market 
estimated to reach at USD 2.4bn 

by 2025 from 1.8bn in 2020. ”

Southeast Asia 
In Southeast Asia, the integrated facility management (IFM) market is
experiencing an upswing. The growth is driven by the increasing need
for energy efficiency, regulatory support, the narrowing gaps between
service providers and end users, and the emergence of service
providers. The IFM adoption levels vary across different countries in
Southeast Asia. However, Singapore and Malaysia will experience the
highest adoption rate in the coming future.
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Source: Frost and Sullivan, Markets and Markets, Research and Markets, TechSci Researche

6.0% 
CAGR

“Brazil facility management 
market is expected to surpass USD 
25bn by 2024 and it will grow at a 

CAGR of 6.0% during 2020–2024.”

Facility Management Market Landscape

Regional Outlook 

Latin America 
The Latin America facility management industry is growing at a
considerable rate, linked to the investments in the infrastructure
sector, despite lower GDP evolution. Demand in the regional
facility management services drives market expansion also due to
the growing number of commercial establishments and increasing
investments in technological integration.

In addition, foreign direct investment and the influence of foreign
players on integrated facility management services are also a
catalyst for market growth.

The year of 2020 was the most active year in number of transactions since the beginning of the analysis. This
demonstrates the growth of this approach in the region and the interest in this market, as with the consolidation of the
position of the big players.

Brazil

The market in Brazil, the largest market in Latin America, evaluated in approximately US$ 20 billion, has been moving
through some trends according to research conducted by ABRAFAC, the sector's national association, together with
GlobalFM. They evaluated that the sectors trends are based on two main pillars, sustainability and technology.
Movements to a greener culture implementation keeping practices and processes more sustainable and using intensive
technology (Big Data, IoT, BIM) to improve the customer experience will be the future.

The regional market is very fragmented, given the country's territorial amplitude. Some players stand out in the sector,
such as the GPS Group, Ambipar, and some engineering and construction service companies.
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Facility management is a rapidly evolving field. Most businesses in the sector are considering or implementing digital
transformation in order to improve efficiency and lower operating costs. Rising demand for smart facilities, mainly in
healthcare have placed an increased emphasis on the outsourcing of building management services, which are expected
to drive market growth. Businesses had to continue to provide services and adhere to regulations while ensuring
employee safety due to the pandemic. It has been necessary to implement new workplace strategies to manage safety
and retain employee productivity. As a result, many industries with vast real estate turned to innovative solutions such
as cloud-based management solutions. The market for facilities management is expected to grow at a CAGR of 5.0%
from 2021 to 2028, hitting nearly USD 1.7tn.

Source: McKinsey,Frontu, Remi Network,Fortune Business Insight

Facility Management Market Landscape

Market Growth and Trend Developments

Outsourcing facility management
Organizations are assessing their operating model to maximize value creation. However, before they outsource facility
management to third parties, they evaluate the best mix of insourcing and outsourcing based on capability, cost, and
coverage. Several factors are influencing the growth of Outsourcing facility management.

• Growth in outsourcing: In several regions, including Europe, the Middle East, and North America, outsourcing now
accounts for more than 50.0% of the total facility management market.

• Industry-based adoption: soft services, such as landscaping and janitorial, are preferred categories for outsourcing
in manufacturing companies. Retailers, banks, and other non-manufacturing industries are attempting to optimize
their operating models by balancing insourcing and outsourcing.

• Penetration of integrated facility management (IFM): IFMs are gaining market share in outsourcing, particularly in
North America, where IFMs account for nearly 20.0% of the outsourced category.

Integrated value and related services
Most of the companies are looking into integrating facility management and related services to streamline management
and improve performance. This service may include the following features:

• Real estate: This category contains all services related to transaction management, project management, and other
services.

• Facility management: All the tasks associated with facility maintenance, such as equipment maintenance and
building services.

• Energy management: Activities that are focused on the conservation of energy, includes retrofits and procedural
changes.

• Production maintenance: The maintenance areas of production equipment comprise assembly stations, process
equipment, and testing stations.

• Employee services: Services for employees include mailroom, fitness center, and cafeteria and food service.
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Source: McKinsey

Facility Management Market Landscape

Workplace strategy
Workplace strategy is quickly becoming a critical tool for increasing employee engagement and retention. It is divided
into several categories:

• Modular workspace: Workspaces can become more modular and activity based to increase agility and flexibility with
changing workforce while also decreasing total square footage.

• Coworking: Coworking allows for greater flexibility in terms of selecting space type and period of occupancy, which
could result in cost savings.

• Lifestyle amenities: Yoga, meditation, day-care, recreation rooms, and nap areas have all become common features
of lifestyle amenities for improving employee satisfaction.

• Wellness designs: Companies are willing to invest to create appealing workspaces with appealing acoustics, lighting,
furniture, and flooring, and other features.

Internet of Things (IoT) evolution
The growing number of trends and developments are encouraging the implementation of IoT-enabled equipment by
facilities management across a range of applications.

• Energy efficiency: The adoption of IoT devices, such as motion sensors for lights and automated temperature
controls, would give the companies a better understanding of energy usage and management.

• Occupant experience: This factor might be a contributor to the adoption of IoT.

• Computing: The cost of data transmission determines whether an edge, cloud, or hybrid computing-approach will
prevail.

• Stack ownership: Companies are trying to control multiple layers of the IoT stack. Hardware infrastructure and
software are emerging as preferred ownership models.

• IoT security: Most of the security is lagging the development of IoT devices and platforms.

Augmented reality (AR)
Several technology players are currently focused on developing end-to-end AR solutions that have huge potential to
transform facilities management.

• Hardware: Smartphones and tablets are currently dominating the hardware market, while wearables are still in the
early stages of market penetration.

• Content source: Information that is captured from maintenance manuals and through user interaction is limited.
Content sources from IoT-based devices are in the early stages and can preferably be enhanced further by the data
collected from IoT sensors.

• Interaction: All the Information that is provided can be visual, instructive, or interactive. Most of the companies are
developing technologies across different fields, but visualization is currently the most mature.

• Mapping: While spatial tracking is still used in mapping, marker-based and shape-imposition technologies are being
developed.
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Source: McKinsey, Frontu

Facility Management Market Landscape

Parking and traffic management
Long commutes that involve using public transport as a means to get to work are difficult due to the pandemic.
According to a study conducted by McKinsey, around 90.0% of commuters have felt unsafe using public transport
throughout the pandemic. Thus, the use of personal vehicles for commuting could be much higher than before, adding
to the strain on parking spaces near facilities. Parking and traffic management is one of the most recent facility
management trends. Companies are exploring ways in which to reduce the impact of commutes and improve general
parking near facilities.

Contactless technology
Currently, most service providers are focusing on contactless services. Due to the pandemic, contactless services have
become the primary focus and ‘norm’ for many companies. There are numerous advantages to implementing
contactless services in as many areas as possible. Many companies are looking to adopt contactless technology to
improve safety, security, and other aspects across key business areas. Contactless technology provides better customer
experience with card-less transactions, as customers do not have to remember PINs or passwords. The implementation
of contactless technology helps businesses, as its facilities can improve their energy efficiency and reduce carbon
footprint.
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Industry Review

The impact of COVID-19 on the future of the workplace  is aggressively pushing facility managers to 
adopt to the new ‘normal’,  forcing them to design innovative work models including remote, onsite, and 
hybrid models. Learning from the experience during the pandemic, facility managers are formulating 
new ways to track and understand business needs. As corporates are increasingly adopting remote and 
hybrid work models, facility managers are deploying technology platforms for desk scheduling, smart 
tracking, and tools for effective collaboration.

Source: FacilityExecutive.com, Honeywell, Jones Lang LaSalle IP, Inc.

Aftermath of COVID-19

Impact of COVID-19

75%
of the facility managers agree that 

COVID-19 has forced them to 
rethink how their facility operates

67%
of the facility managers are willing 

to invest in smart building 
solutions that drive efficiency and 

sustainability

Top priorities of facility managers post pandemic

9%

13%

17%

18%

22%

41%

63%

66%

Looking at investing furthur in remote working

Focusing solely on health and safety

Looking for ways to optimize spend

Considering next steps but have no plan in place

Returning to the office

Evaluating impact of spend on long-term capital planning

Reviewing technologies for employee safety

Working on onsite/hybrid work model
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Source: Cognizant, IBM, Deloitte, Solarimpulse 

Facility Management Market Landscape

Future Outlook

Globally, growing demand and evolving technology for sustainable FM services will hold exciting opportunities for FM
service providers. Most of the business leaders are looking at building solutions in order to enable smarter facility
management services that will transform the safety, comfort, and efficiency of the employees and related
organizational assets. Find below some of the future technology areas in FM and their related early adopters.

Smart technology and AI
IoT and AI-based asset management allow facility managers to identify opportunities using analytics, and by automating
its insights into actions. Thus, facility mangers can optimize assets with IoT, as most of the companies are advancing its
use of predictive analytics to AI.

IBM Maximo Application Suite: It is a single, integrated cloud-based platform that will use AI, IoT, and analytics in order
to optimize performance, extend asset lifecycles, and reduce operational downtime and costs. IBM’s IoT in asset
management and monitoring is ranked as one of the top industrial use-cases that will mature in the coming years.
Globally, there is also expected to be 267 million active asset trackers across the supply chain, construction, mining,
construction, and other markets.

Rise of robotics
Robotic process automation (RPA) is changing the way companies run their businesses. It will also change the way
corporate real estate (CRE) and FM organizations run businesses. Deloitte facilitated a global CRE and FM organization
by automating the tracking and management of thousands of portfolio records by allowing personnel to focus on more
value-added activities.

Cobalt Robotics is a manufacturer of intelligent security robots used to autonomously patrol indoor facilities. The
company will unveil a new door integration that will allow its security robots to open and then, pass through a secured
door without human intervention.

Green buildings and sustainable practices
Green buildings and the emphasis on sustainable building practices are still growing at large. Most of the businesses are
looking to collaborate and partner with FM service providers who provide sustainable equipment and solutions in order
innovate, evolve, and reduce carbon footprint. Thus, the emphasis has recently shifted to newer buildings that are more
environmentally-friendly. Moreover, there is focus on equipping older buildings with sustainable and energy-efficient
practices including HVAC units, insulation strategies, and motion-sensor lights.

Solar Impulse Foundation, a non-profit organization, offers various green building solutions that help in building eco-
friendly buildings. The Solar Impulse Foundation will award the Solar Impulse Efficient Solutions Label to 1,000 solutions
that protect the environment while being profitable. Solar Impulse Label is granted to innovative smart and sustainable
building solutions that will meet high standards of sustainability and profitability.

Digital twins
Digital twins are powered with thousands of IoT-enabled sensors for round the clock monitoring and the ability to create
a digital representation of every asset in the building, from HVACs to elevators. These digital twins help companies in
the collection of data from sensors that monitor the performance of real-world assets. The digital twins’ dynamic model
responds to data from its physical twin's sensors and applies algorithms that provide continuous insight and support
reasonable future projections to its business.

FARO offers Digital Twin Software and other solutions that allow facility managers to use mixed or virtual reality (VR)
glasses in order to interact with a digital twin that shows detailed production process. Facility managers can use a digital
twin to quickly identify quality and safety issues, as well as monitor machine capacity, material in stock, and workflow.
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M&A Strategy – Key Players

Acquisitions (2021 – PRESENT)

17-Nov-21: Acquired  Esoteric Limited, a UK based leading provider of specialist of specialist counter espionage 
services

01-Nov-21: Completed the acquisition of Rock Power Connections Limited, an independent connection provider, 
specializing in the design and installation of new high voltage electricity supplies

05-Aug-21: Announced the acquisition of British telecoms company, DAEL Ventures UK, in a deal worth 
around $20 million USD

20-Oct-21: Acquired Building Engines, a Building operations platform that is based in Boston. The deal was 
worth $300 million USD.

11-Aug-21: Finalized the purchase of Artificial Intelligence Company, Skyline AI

16-Nov-21: Announced the acquisition of Denave, a Global technology-powered sales enablement services 
organization

14-Sep-21: Acquired Wedoogift, a Gift voucher start-up that is based in France

12-Jul-21: Completed the acquisition of Foodee, a leading corporate catering company that operates in the 
US and Canada

05-Feb-21: Announced an agreement for the purchase of US based food services company - Nourish Inc.

24-Mar-21: Acquired Janus Group Vienna, a company that specializes in the provision of cleaning and 
disinfection services

4
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M&A Strategy – Key Players

Acquisitions (2021 – PRESENT) - Continued

02-Nov-21: Completed the acquisition of majority interest in Turner and Townsend, with the deal worth 
approximately $1.3 billion USD

03-Aug-21: Acquired  TWO MEN AND A TRUCK INTERNATIONAL Inc, the fastest-growing franchised moving 
company in the US

22-Feb-21: Successful in their bid to acquire security outsourcing firm, G4S, in a deal worth approximately $5 
billion USD

04-November 2021

Banpu Group, a non-oil energy conglomerate, announced it is diversifying into energy service businesses to 
catch the trend for clean and smart energy development by taking over Engie Services (Thailand) Co, a unit of 
France-based Engie SA, for S$3.8 million or 95 million baht.

A subsidiary of Engie South-East Asia Pte. Ltd., Engie Service (Thailand) is the energy management company 
registered in Thai Energy Service companies (ESCO) Association, providing energy management services 
including procurement, installation, operation, maintenance, and energy system enhancement such as air 
compressor, chiller, etc. in commercial buildings and factories in Thailan
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M&A Activity in the Facility 
Management Industry

5

Recent M&A Transactions

Ann. 
Date

Target
Country 

Code 
Target Description Buyer

Deal 
Value
(USD 
mn)

EV/
EV

(USD
mn)

Rev
(x)

EBITDA 
(x)

10-01-2021
RPS Consulting Pvt 
Ltd.

IN India-based business consulting company 
providing facility management services

NIIT Limited 11 16 1.1x -

09-21-2021 Rudder SG
Singapore based company involved in 
service related to petroleum and 
petroleum products

Grupo GPS - - - -

09-09-21
Lynx Creek Industrial & 
Hydrovac

CA
Operates in environmental emergency 
services and industrial services, focusing 
on road and industrial modes

Ambipar - - - -

09-17-2021
Yupei Wuxi Logistics 
Property Development 
Co., Limited

HK Hong Kong-based operator of warehouse 
and property management services

ACRE Magnolia Pte. Ltd. 199 199 - -

09-08-2021
Inspire Integrated 
Services LLC

AE
UAE-based provider of real estate 
management, facilities management, and 
project delivery services

Eltizam Asset 
Management Group

10 10 - -

09-03-2021
AFA Protective 
Systems, Inc. 
(OTCPK:AFAP)

US
US based business engaged in selling, 
installing, maintaining and operating fire 
and burglary protection systems

Corbett Technology 
Solutions, Inc.

138 132 1.6x 22.9x

08-25-2021

Crown Building 
Maintenance Co. 
Inc./Crown Energy 
Services, Inc.

US
US based provides janitorial, building 
engineering, and facility services to real 
estate owners and managers

ABM Industries 
Incorporated

830 830 0.8x -

08-11-2021 Groupo Unica ES Spain based company offering commercial 
cleaning services

Grupo GPS

07-29-2021 Protection One GmbH DE
Germany based offers remote surveillance 
and monitoring services for commercial 
and private properties

Securitas AB 86 86 2.2x -

07-27-2021
Turner & Townsend 
Limited

UK UK based operates as a construction and 
management consulting company.

CBRE Group, Inc. 1,333 1,821 2.0x 10.6x

07-23-2021 Comau IT Comau S.P.A. manufactures and supplies 
industrial automation systems

Grupo GPS - - - -

07-19-2021
Veolia Technical 
Management

SE
Sweded based offers maintenance services 
for buildings, equipment, and 
infrastructure

Coor Service 
Management Holding AB

21 21 0.4x -

M&A Deal Value and Volume

Source: Capital IQ Note: Q4 2021 represents quarter till date

Source: Capital IQ
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M&A Activity in the Facility 
Management Industry

4
Recent M&A Transactions (Continued)

Ann. 
Date

Target
Country 

Code 
Target Description Buyer

Deal 
Value
(USD
mn)

EV/
EV

(USD
mn)

Rev
(x)

EBITDA 
(x)

07-12-2021 Grupo Vivante BR
Brazil based provides general 
maintenance, facilities and energy 
efficiency services

GPS Participações e 
Empreendimentos S.A.

- - - -

07-12-2021 Groupo Vivante BR Brazil based provider of multi-technical 
facility management services

Grupo GPS - - - -

07-12-2021
Servicechannel.Com, 
Inc.

US US-based provider of automation platform 
for facilities management service 

Fortive Corporation 1,200 1,200 - -

07-07-2021
Magnolia Bostad AB 
(publ)

SE Sweden-based provider of property 
management services

Andersson Real Estate 
Investment 
Management; F. 
HolmstrÖM Fastigheter
Ab

653 621 4.1x 89.4x

06-30-2021
Global HVAC & 
Automation Inc.

CA
Canada based company installs heating, 
cooling, ventilation, and building 
automation systems

Kontrol Technologies 
Corp. 

6 6 0.2x -

05-25-2021 Devine Limited AU Australia-based company engaged in 
offering property management services

CIMIC Residential 
Investments Pty 
Limited

12 55 1.8x -

05-20-2021 Groupo Global PA
Panama based company involved in the 
Management, Scientific, and Technical 
Consulting Services Industry. 

Grupo GPS - - - -

04-09-2021
Silent-Aire Limited 
Partnership

CA
Canada based company manufactures 
customized HVAC solutions and data 
centers

Johnson Controls 
International plc

870 870 - -

03-25-2021
First Oceanic Property 
Management, Inc.

PH Philippines-based company engaged in 
providing real estate management services

Asian E-Commerce, Inc. 3 13 - -

03-16-2021
Temperature 
Equipment 
Corporation

US

US based company distributes heating, 
ventilation, air conditioning, and 
refrigeration products to residential and 
commercial customers

Watsco, Inc; Carrier 
Global Corporation

107 107 0.4x -

03-10-2021
Fixis Technical 
Services LLC

AE UAE-based company offering various 
kinds of facilities management services

Eltizam Asset 
Management Group

1 1 - -

03-08-2021
Pareto Facilities 
Management Ltd

UK
UK-based facilities management company 
offering workplace and building 
maintenance services

NVM Private Equity LLP 25 25 - -

02-11-2021
Orion Environmental 
Services

CA
Emergency response services and 
industrial cleaning services

Ampibar - - - -

02-11-2021
Asteco Property 
Management LLC

AE
UAE-based asset management service 
provider

Aldar Estates 18 18 - -

02-08-2021
Hargreaves Newberry 
Gyngell Limited

UK
UK-based company specialized in 
commercial and residential property 
management services

Begbies Traynor Group 
plc

1 1 0.7x -

02-08-2021 Taisei Co.,Ltd. JP
Japan-based building maintenance service 
provider

IKK Co., Ltd. 60 52 0.2x 5.4x

02-01-2021 PPMC Pte. Ltd. SG
Singapore-based property management 
service provider

Newman & Goh 
Property Consultants 
Pte Ltd

1 1 - -

12-17-2020
Facilities First Australia 
Pty Ltd

AU
Australia-based facility management 
service provider

Serco Group Pty 
Limited

59 57 0.3x 6.2x

12-12-2020 Impel S.A. PL
Poland-based company outsourcing 
facility management services

Trade Bridge Czechy
a.s.; Nutit AS; Fedha sp. 
z o.o.

4 108 0.2x 2.9x

12-08-2020
Environmental Facility 
Management Co., Ltd.

KR
South-Korea based company engaged in 
management of infrastructure facilities

The Eco Platform Co., 
Ltd.

656 636 2.4x 28.6x

12-01-2020 Verzani & Sandrini S/A BR
Brazil-based company offering building 
and asset management, safety, and 
parking services

Kinea Private Equity 
Investimentos S.A.

30 - - -

11-06-2020 Yomiuri Land Co., Ltd. JP
Japan-based provider of support services 
for construction industry, golf course and 
building management

The Yomiuri Shimbun 
Group Inc.

466 488 2.6x 7.9x

Source: Capital IQ
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M&A Activity in the Facility 
Management Industry

4
Recent M&A Transactions (Continued)

Ann. 
Date

Target
Country 

Code 
Target Description Buyer

Deal 
Value
(USD
mn)

EV/
EV

(USD
mn)

Rev
(x)

EBITD
A (x)

10-19-2020 Bmo Entreprenør As NO
Norway based provides maintenance and 
rehabilitation services for bridges, quays, dams, 
and other concrete and steel structures

Endúr ASA 48 48 0.9x 7.2x

09-30-2020
Ashtrom Properties 
Ltd

IL
Israel-based property management service 
provider

Ashtrom Group Ltd. 211 1,304 10.9x 22.0x

09-18-2020
Viking Facilities 
Management & 
Operations Pte. Ltd

SG
Singapore-based facility management service 
provider

– 9 9 - -

09-02-2020

ServiceMaster Brands 
Businesses of 
ServiceMaster Global 
Holdings, Inc.

US

US based company comprises a portfolio of 
residential and commercial services brands that 
provides provides restoration, commercial and 
residential cleaning, cabinet and furniture 
repair, and home inspection services

Roark Capital Group 1,553 - - -

08-28-2020
Madison Pacific 
Properties Inc. 
(TSX:MPC)

CA
Canada-based property management services 
company

Madison Venture 
Corporation

1 172 6.9x 10.3x

06-26-2020

Elogbooks Facilities 
Management 
Limited/Elogbooks
Facilities Services 
Limited/4D Monitoring 
Limited

UK
UK-based developer of cloud-based facilities 
management software

Marlowe plc 15 - - -

06-25-2020
Interserve Facilities 
Management Ltd.

UK
UK-based provider of building services, 
catering, cleaning, consulting and energy 
management

Mitie Group plc 273 273 0.2x 4.8x

06-09-2020 LIKE Kids,Inc. JP Japan-based daycare facility provider LIKE Co., Ltd. 43 166 0.8x 11.7x

06-07-2020 AFS Newco, LLC US

US based provides foundation repair, basement 
waterproofing, crawl space repair, concrete 
lifting and leveling, and sump pump system 
installation and repair services

Groundworks 
Companies

176 176 2.7x -

06-05-2020
Galliard Homes 
Limited

UK
UK-based company engaged in property 
management services

FREP 4 H1 Limited 38 203 - -

06-02-2020
Property Management 
Business of Alliance 
Residential Company

US
US-based multifamily property management 
services business

Greystar Real Estate 
Partners, LLC

200 200 - -

05-19-2020
New Found Air HVAC 
Services Inc

CA

Canada based operates as a building energy and 
service platform that ensures the effective 
monitoring, operation, and service of essential 
heating, cooling, ventilation, and utility systems

Kontrol Technologies 
Corp. 

2 2 0.7x -

02-28-2020
Europea De Servicios E 
Higiene Euro Servhi, 
S.A.

ES
Spain based company manufactures hygiene 
control machines and offers environment and 
pest control services

Rentokil Initial plc 6 6 - -

01-15-2020
Park Avenue 
Properties LLC

US
US-based residential property management 
service provider

First Shot Fund Inc 1 1 - -

01-08-2020
Leasehold 
Management Limited

UK
UK based offers real estate property 
management services

HML Holdings plc 1 1 - -

Source: Capital IQ

Mean 2.2x 24.9x

Median 1.8x 12.3x
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4
Clean Harbors acquired HydroChemPSC
In Aug’21, Clean Harbors, Inc. agreed to acquire HydroChemPSC, an American-based company providing industrial
cleaning solutions, for a consideration of USD 1250m.The transaction will increase the size, scale and capabilities of the
Industrial Services and Field Services business and is expected to close in 2021.

Fortive Corporation acquired Servicechannel.Com
In Jul’21, Fortive Corporation agreed to acquire Servicechannel.Com, a US-based developer offering web-based facilities
management service automation platform, for a consideration of USD 1,200m. The transaction is expected to be
completed by the end of 2021.

DSV acquired Agility Global Integrated Logistics
In Apr’21, DSV agreed to acquire Agility Global Integrated Logistics, a Qatar-based company providing warehousing and
distribution, facilities management, origin cargo management and logistics services related to chemicals, for a
consideration of USD 4,074m.The acquisition will be an all-share transaction and is expected to close by the end of 2021.

TDR Capital and I Squared Capital Advisors acquired Aggreko
In Mar’21, TDR Capital and I Squared Capital Advisors acquired Aggreko, a UK-based company providing modular, mobile
power, heating, cooling, and related services, for a consideration of USD 3,204.4m.

Mitsubishi HC Capital acquired Hitachi Capital Corporation
In Sep’20, Mitsubishi HC Capital acquired Hitachi Capital Corporation, a Japanese-based company offering facility
management and a range of financial services, for a consideration of USD 2,842.1m. Post transaction, Mitsubishi
Corporation owns ~18% of the new company.

Samhällsbyggnadsbolaget in Norden acquired Hemfosa Fastigheter 
In Nov’19, Samhällsbyggnadsbolaget in Norden acquired Hemfosa Fastigheter, a Swedish-based real estate portfolio, for
a consideration of USD 4,909.3m.

American Securities and Lindsay Goldberg acquired AECOM Management Services

In Oct’19, American Securities and Lindsay Goldberg acquired AECOM Management Services, a US-based company
offering facilities management and environmental management services, for a consideration of USD 2,405.0m.

HomeStar InvestCo acquired 61.2% in Hembla

In Sep’19, HomeStar InvestCo acquired a 61.2% stake in Hembla, a Swedish-based company, which is a provider of
property management services, for consideration of USD 1,257.3m.

K e y  F a c i l i t y  M a n a g e m e n t  M &A T r a n s a c t i o n s (2019-YTD)

Source: Capital IQ
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4
BC Partners acquired Garda World Security Corporation
In Jul’19, BC Partners acquired Garda World Security Corporation, a Canada-based security services provider, for a
consideration of USD 3,956.7m. BC Partners held a 51% stake in the company once the deal was completed, and Garda
World’s Chief Executive Officer Stephan Cretier, is the owner of the remainder, along with other members of the
company’s management team.

CCMP Capital Advisors acquired Brookfield Global Integrated Solutions
In Mar’19, CCMP Capital Advisors acquired Brookfield Global Integrated Solutions, a Canada-based provider of facilities
management, energy and sustainability, asset management, and real estate management services, for a consideration of
USD 1,000m.

Affinity Equity Partners acquired S&I Corp.
In Feb’19, Affinity Equity Partners acquired S&I Corp., a South Korea-based facility management services, engineering
and construction services provider, for a consideration of USD 1,087.9m. Affinity agreed to guarantee the job security of
Serveone workers after the acquisition.

K e y  F a c i l i t y  M a n a g e m e n t  M &A T r a n s a c t i o n s (2019-YTD)

Source: Capital IQ
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(% 
Change)

Diversified 
Facility 

Services

Energy 
Management

Mechanical, 
Electrical, 

Plumbing, & HVAC
Food Services Security: Pest Control: Cleaning:

Uniform 
Rentals:

3Y 18.0% 66.2% 160.1% (14.1%) (12.2%) 45.9% 6.3% 85.7%

1Y 40.7% 21.8% 72.5% 45.5% 7.7% 2.7% 37.2% 18.6%

6m 10.1% 1.6% 21.6% (2.9%) (4.1%) 7.3% (6.2%) 12.5%

The overall Facilities Management sector has been slow to recover since the start of the pandemic. As work from home
is beginning to come to an end, most of the segments, with exception of Catering and Security, have returned to their
pre-pandemic levels.

Catering and Security are among the worst hit sectors as a result of the pandemic. At the current share price, both have
clearly under preformed in all other segments, and have also posted negative returns over a period of three years.
Although we can expect some improvement when most people return to work, it is difficult to predict the adoption
levels of hybrid work culture by various organizations.

Mechanical, Electrical, Plumbing, and HVAC Maintenance segment has out preformed the other segments in the last
three years and was quick to recover, as it also caters to clients outside traditional Facilities Management space.

Larger diversified players offering a range of Facilities Management Services are also yet to recover to their pre-
pandemic highs.

Share Price Performance

6

Source: FactSet, as of October 18, 2021
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Share % of LTM

Price 52-Week Market Enterprise Value/ Net Debt/

Company Names Country (€) High Cap (€m) EV (€m) Rev(x) EBITDA (x) EBITDA (x)

Diversified Facility Services:

VINCI FR 89.92 93.4 51,638 73,899 1.5x 10.6x nm

Jones Lang LaSalle US 219.32 98.6 11,120 12,187 0.8x 11.9x 1.8x

FirstService CA 168.91 100.0 7,410 8,101 3.2x nm 1.8x

Colliers International CA 121.78 100.0 5,356 6,425 2.3x 16.9x nm

EMCOR US 101.53 95.9 5,458 5,199 0.7x 9.8x Net Cash

ISS DK 17.45 81.7 3,223 5,066 0.6x 16.3x 5.9x

HomeServe GB 9.73 68.3 3,270 3,874 2.6x 11.8x 1.8x

BrightView US 13.21 85.1 1,390 2,259 1.1x 10.2x nm

GPS Participances and Impediments BR 2.68 80.7 1,790 1,777 2.0x 18.0x Net Cash

Healthcare Services Group US 19.85 70.7 1,482 1,285 0.9x 14.3x Net Cash

Balfour Beatty GB 3.12 83.2 1,984 1,053 0.1x 6.1x Net Cash

Caver ion FI 6.74 85.4 919 1,008 0.5x 8.0x nm

SP Plus US 25.04 82.3 581 876 1.0x 20.6x 12.3x

Nippon Kanzai JP 20.86 97.4 780 571 0.7x 8.5x Net Cash

Renaissance Services OM 1.04 99.0 223 402 1.7x na nm

Mears Group GB 2.34 89.7 260 216 0.2x 2.9x nm

Synergies Holdings HK 0.04 98.4 18 9 0.1x nm Net Cash

Mean 1.2x 11.8x 4.7x

Median 0.9x 11.2x 1.8x

Energy Management:

ENGIE FR 11.60 83.8 28,035 51,289 0.9x 4.9x 2.8x

Trane Technologies IE 151.41 86.9 35,977 39,036 3.4x 20.4x 0.9x

Mean 2.2x 12.6x 1.9x

Median 2.2x 12.6x 1.9x

Mechanical, Electrical, Plumbing, and HVAC Maintenance:

Johnson Controls IE 62.15 96.9 44,263 51,363 2.6x 18.7x 2.4x

Carrier US 46.53 94.0 40,373 46,696 2.8x 19.4x 2.7x

CBRE US 87.96 100.0 29,532 30,534 1.5x 20.7x 1.2x

Comfort Systems US 69.57 96.9 2,526 2,623 1.1x 12.1x 0.8x

Mean 2.0x 17.7x 1.8x

Median 2.0x 19.1x 1.8x

Food Services

Compass GB 17.23 90.3 30,736 32,864 1.8x nm 3.5x

Aramark US 31.38 88.2 8,008 14,159 1.5x 17.8x 8.0x

Sodexo FR 74.64 86.2 10,892 12,912 0.8x 12.4x 2.8x

Auto grill IT 6.77 89.3 1,700 3,941 1.8x nm 41.3x

Eli or FR 6.53 86.0 1,126 2,002 0.6x nm 33.4x

Catering International Services FR 12.65 97.3 99 81 0.3x 4.6x nm

Mean 1.1x 11.6x 17.8x

Median 1.1x 12.4x 8.0x

7
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4
P e e r  A n a l y s i s  ( C o n t i n u e d )

Source: FactSet, as of October 18, 2021

Security: Security: Security: Security: Security: Security: Security: Security: Security: Security:
Secom JP 61.80 73.3 13,488 9,808 1.2x 5.9x Net Cash
Securitas AB SE 14.31 96.2 5,218 6,543 0.6x 9.3x 2.2x
Brink's Company US 53.43 76.4 2,661 4,718 1.4x 8.9x 3.5x
dormakaba Holding CH 630.25 99.3 2,627 3,385 1.5x 10.9x 1.5x
Sohgo Security Services JP 38.33 84.3 3,880 3,303 0.9x 7.2x Net Cash
Prosegur Compania de Seguridad ES 2.56 83.8 1,375 2,389 0.7x nm nm
Loomis AB SE 23.39 80.0 1,759 1,913 1.1x 5.4x 1.1x
S-1 Corporation KR 61.84 93.2 2,091 1,698 1.0x 6.1x Net Cash
SIS IN 5.67 96.1 833 882 0.8x 14.8x nm
Central Security Patrols JP 21.81 74.5 318 260 0.5x 4.3x Net Cash
Mean 1.0x 8.1x 2.1x
Median 0.9x 7.2x 1.9x

Pest Control:
Rollins US 32.86 92.1 16,169 16,126 8.4x nm 0.4x
Rentokil Initial GB 7.01 98.1 13,030 14,085 4.2x 17.8x 1.6x
Terminix US 35.27 78.3 4,398 4,897 2.9x 16.1x 1.9x
Mean 5.2x 17.0x 1.3x
Median 4.2x 17.0x 1.6x

Cleaning:
ABM Industries US 38.65 86.2 2,599 2,810 0.6x 10.6x 1.0x
MITIE GB 0.79 87.5 1,121 1,194 0.4x 19.3x 1.6x
AEON Delight JP 25.43 86.9 1,272 839 0.3x 5.5x Net Cash
Mean 0.4x 11.8x 1.3x
Median 0.4x 10.6x 1.3x

Uniform Rentals:
Cintas US 362.94 100.0 37,531 41,079 6.8x 27.0x 1.5x
UniFirst US 185.42 85.7 3,367 3,011 2.0x 12.9x Net Cash
Mean 4.4x 19.9x 1.5x
Median 4.4x 19.9x 1.5x

Overall Mean 2.0x 12.8x 4.7x
Overall Median 1.3x 12.1x 2.4x
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Global M&A Partners –
Highlighted Transactions

8

AMERICAS

Ratos carries out major infrastructure maintenance acquisition.

11-18-2021

Ratos has signed an agreement to acquire 75% of the shares in Presis
Infra, a leading Norwegian maintenance group in critical 
transportation infrastructure. Through this acquisition, Ratos has 
established a long-desired presence in a stable and growing market. 
During the most recent 12-month period ending September 2021, 
Presis Infra had sales of NOK 1,696m (around € 168 million), with 
EBITA of NOK 238m. The cash-free, debt-free purchase price for 100% 
of the company amounts to NOK 2.6 billion (About €258 million)

About Ratos:

Ratos is a business group consisting of 12 companies divided into three 
business areas: Construction & Services, Consumer and Industry.
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Global M&A Partners and 
Team Details

9

EUROPE

AMERICAS

Véronique
Zeid-Maurel
Managing Director

+33 630806680
vzeidmaurel@globalma.com
France

Guillaume Piette
Managing Partner

+33 178428888
gpiette@globalma.com
France    

Philipp Elsen
Partner

+49 211 15887064
pelsen@globalma.com
Germany

Kristian Vervik Salte
Analyst

+4792262758
ksalte@globalma.com
Norway

Tom Summers
Director

+44 1332 411163
tsummers@globalma.com
United Kingdom

Paul Mc Glone
Director, Business 
Development

+4401613931983 
pmcglone@globalma.com
United Kingdom

Juris Eizentāls
Partner

+371 672 12 324 
jeizentals@globalma.com
Latvia

Richard Betsalel
Managing Director

+1 416 362 48 82 
rbetsalel@globalma.com
Canada

Tony Richardson
Director

+1 206 582 3891 
trichardson@globalma.com
USA

Peter J. Hill
Managing Director

+1 484 262 50 31
phill@globalma.com
USA

David J. Silver
Vice President

+1 (312) 658-4776
dsilver@globalma.com
USA

Mônica H. Carvalho
Managing Partner

+5511 26190060
mcarvalho@globalma.com
Brasil

Tristán López
Partner

+541121507185
tlopez@globalma.com
Argentina
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T e a m  D e t a i l s  

Source: FactSet, as of October 18, 2021

ASIA

Esteban Olivera
Managing Partner

+54 11 2150 7185
eolivera@globalma.com
Argentina

Sebastian Haloua
Managing Partner

+54 11 2150 7185 
shaloua@globalma.com
Argentina

Mónica Com
Partner

+511 203 9800
mcom@globalma.com
Peru

Eduardo Meouchi
Partner

+52(55) 55203144 
emeouchi@globalma.com
Mexico

Martin Plettner
Partner

+52 (55) 5520 3144
mplettner@globalma.com
Mexico

Alexander von 
Griesheim
Partner

+34 699 58 66 08
agriesheim@globalma.com
Mexico/Spain

Alejandro Jaramillo
Partner

+(571) 747 0240
ajaramillo@globalma.com
Colombia

Eduard  Murrle
Senior Analyst

+(571) 747 0240
emurrle@globalma.com
Colombia

Ifat Feiglin
Analyst

+972 3 622 3381 
ifeiglin@globalma.com
Israel

Bruno Moussey
Managing Partner

+66 (8) 79 92 69 25
bmoussey@globalma.com
Thailand
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Global M&A Partners 
Selection of completed 
transactions in FM
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EUROPE

AMERICAS
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www.partner.com  |   www.globalma.com

About Us
Established in 1999, Global M&A Partners is a leading international partnership of investment bankers 
specializing in mid-market transactions. We provide sector expertise, international scope, and deep 
local market knowledge and execution capabilities for our clients. We operate with local offices across 
4 continents and have completed over 1,500 transactions during the last ten years, typically ranging 
from €50 to €500 million.

Our global Business Services Team provides direct access to sector-specific expertise, as well as global 
buyers and sellers, both within your home territory and throughout the world. In recent years, we have 
completed over 350 transactions in the Business Services Sector, of which over 120 deals with an 
aggregate value of more than €3 billion since 2015.

© 2021 Global M&A Partners. All rights reserved.
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